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LEARNER OUTCOMES
• Define and list the concepts of professionalism critical to teach student
clinicians
• Identify the generational differences that impact judgments of
professionalism when working with student clinicians
• Learn strategies to use when modeling professionalism for student clinicians
• Create goals for the student clinician to address the development of
professionalism skills

PROFESSIONALISM, DEFINED
1. The conduct, aims, or qualities
that characterize or mark a
profession or a professional
person.
2. The following of a profession
(such as athletics) for gain or
livelihood.
merriam-webster.com

1. The competence or skill
expected of a professional.
2. The practising of an activity,
especially a sport, by
professional rather than
amateur players.
en.oxforddctionaries.com

1. The combination of all the qualities that are connected with trained and
skilled people.
Dictionary.Cambridge.org
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PROFESSIONALISM, DEFINED…BY STUDENTS
Professionalism is behaving and presenting yourself in a way that makes you appear
competent in your field and more formal than you would act in a personal setting.
Professionalism is keeping the
interaction between myself
and my client all business
related.
Professionalism is how you
act, how you present
yourself, and how you
carry yourself.

Professionalism means that you are confident and
competent in the field you work in.

Professionalism is how a
person acts at a job site by
using polite mannerisms,
dressing appropriately, being
prepared, arriving at the job
site on time and very rarely
not showing up to work.

Professionalism to me means to represent yourself in a way that is seem as
responsible and valuable to the supervisor and to carry yourself in a positive
manner.

Professsional behaviors involve not only the tasks and
responsibilities surrounding a certain job, but also how you
present yourself to the clients as well as your relations
with other professions.

To me, professionalism is a combination of a
hard-working attitude, a respect for
established rules, regulations, and a foundation
of knowledge so you can effectively do your
job.

STUDENT INTRODUCTION TO PROFESSIONALISM
ASU Clinic Program Manual
“How the client sees you will determine to a great extent how the client views the quality of the
entire clinic, the services received, and the profession.The burden, therefore, is upon you to
maintain a continual attitude of professionalism. This begins with first impressions of your
manner of dress and how effectively you communicate with the client as well as your
interactions with other professionals and staff. Students must adhere to the dress code of the
site they are in. All students enrolled in clinical rotations are expected to abide by the ASHA
Code of Ethics.”
“Additionally, maintaining confidentiality is another very important aspect of professionalism
and strict adherence to HIPAA guideline is essential…”
…with separate, specific paragraphs for:
Dress Code and Grooming
Email and Other Professional Interactions
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WORKPLACE SUCCESS SKILLS - ASHA
• Planning and priority setting
• Organizing and time management
• Managing diversity *
• Team building *
• Interpersonal savvy and peer relationships *
• Organizational agility *
• Conflict management *
• Problem solving, perspective and creativity
• Dealing with paradox and learning on the fly *

COMPONENTS PROFESSIONALISM

Duties/Technical Skills *
• Assessment
• Treatment
Interactions
• Communications
• Confidentiality and HIPPA *
• ASHA Code of Ethics
Character
• Personal integrity
• Respect
• Responsibility
• Commitment

Personal
Interaction
Skills

Technical
Skills
Character

“Professional
Identity
Formation”
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DO WE TEACH PROFESSIONALISM?

Student Clinicians

CCC-SLP

Professional Identity Development

GENERATIONAL DIFFERENCES &
PROFESSIONALISM
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MD1

https://www.ycp.edu/media/york-website/cpe/2015-National-Professionalism-Survey---Recent-College-Graduates-Report.pdf

RECENT GRADUATES FINDINGS
• 10.8% felt they were lacking the necessary professional skills to succeed in
the work force
• 62.2% believed they had the skills needed
• Employees see themselves as being most responsible for developing
professionalism
• 71.7% think generations differ in the level of professionalism demonstrated
in the workplace

DIFFERENCES BETWEEN
GENERATIONS

• A total of 71.7% believe generations differ in the professionalism exhibited in the workplace.
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PROFESSIONALISM CHALLENGES
PRESENTED

• Appearance and Presentation
• Behaviors
• Attitudes towards work & job
• Communication
• IT & Emails

MILLENIAL “LIKES”…
BUT THEY LEARN LIKE ADULTS

KEY WORDS: Tech, Connected, Multitask, Balance
LinkedIn.com

Want to know WHY

Want to be shown
Want to be sure

Want visuals and multimedia

Want to work in teams

Want to be a partner with supervisor

7

4/12/2018

A CASE IN POINT…

STRATEGIES

COMMON STUDENT MISTAKES

• Complaining
• Clarifying with supervisor
• Discussing with supervisor
• Initiative
• Too little
• Too much
• Increasing responsibility
• Punctuality and deadlines
• Saying you understand
• Copying information

Burrus & Haynes, 2009
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•Contracting
•Implicit  Explicit
•Modeling professionalism

Find out expectations

Write down and discuss
expectations

Making the Implicit  Explicit
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DEVELOPING INITIATION AND
INDEPENDENT PROBLEM-SOLVING
How to ASK QUESTIONS in Clinical Practicum
• …a primer in Taking Initiative in Problem Solving
• Check resources…before asking a supervisor:
• Peer clinicians
• Clinic / Site Manual(s)
• Reference books and materials
• SLPA Roles and Responsibilities
• Library Searches
• Websites…ASHA.org

Present a question showing what you know or what you have found out. Provide
ideas about how you think the question might be answered.

GIVE THEM MORE

MODEL
OUT LOUD Thinking
REACT & REFLECT
EVALUATE & ANALYZE OUTCOME
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INTERPROFESSIONAL EDUC ATION (IPE) &
INTRAPROFESSIONAL COMMUNIC ATION

A CASE IN POINT…
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ASSESSING PROFESSIONALISM
&
GOALS

Feedback

The transmission of evaluative or
corrective information about an
action, event, or process to the
original or controlling source.
Input
Output
Input
Output

Constructive Criticism

The process of offering valid and well-reasoned opinions
about the work of others, usually involving both positive and
negative comments, in a friendly manner rather than an
oppositional one. (b)

Criticism

The act of expressing disapproval and
of noting the problems or faults of a
person or thing. (a)
a) Merriam-Webster; b) dictionary.net

A CASE IN POINT…
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Professionalism
Assessment
Rubric

REMEDIATING PROFESSIONALISM
• Reserved for necessary situations (*)
• Insightful, agreeable, manageable student
• Remediable – not ethical, legal issues

• Creating a plan
• SMART goals, Specific metrics, Defined outcome

• Individualize
• Student ownership & responsibility in generation &
implementation
• Regular check in
• Multimodal address (*)
• Product from student, Lab time, Modules

(*) J. Mikhael, 2018).
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